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FAQs

Here you will find step-by-step instructions for congress participants on how to use Hopin with an

apple device.

1. Browser: for a smooth process we recommend the following browsers:
e Google Chrome — Not installed? Download

‘.
2. Before you can take part in a Hopin event, you must first register. To do this, open the
browser window and enter the following link: https://hopin.to/ - Click on the Sign-up Button.

You are already registerd? Please continue to point 9.
Info: Bitte beachten Sie — die Sprache von Hopin richtet sich nach den Einstellungen der

Browsersprache.

———
Why Hopin About us QOur mission Case studies Blog Login m

3. After completing the form, click on “Sign up”. Please ensure that you state your correct
name, this name will also appear as identification for other visitors. The e-mail address must

work, you will immediately receive a registration link.

aehopin

Sign up to get started

Already registered? Sign in

First name Last name

Max Mustermann

Email address

max@mustermann.at

1 agree to the Terms & Conditions and the Privacy Policy.

Or continue with

F Facebook in Linkedin G Google
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4. You should receive a confirmation email within a few minutes at the specified email address.

Hi Max 6
Thanks for signing up. We're thrilled to have you on board!

Sign in to your account

1t our mission of connecting people and helping the environment

\gaging online eve

21 Tesms of Use and Privacy Statement

5. Now log in with your access data on https://hopin.to/sign in in.

“hopin

Welcome back!

Sign in to access your account. Not registered? Create an account
Email address
max@mustermann.at

Password

Forgot your password?

-

Or continue with

f Facebook in Linkedin G Google

6. This is what your Hopin account looks like

“*hopin fdeents o~ (@

+  New organization

Next Event

‘Vou are not registered for any upcoming events. Find an event >

Newest Connection

Yau have no coanections yet__ Find an event >
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7. Create your user profile under "Profile / Profiles"

@hopin

‘ @ P Home rofle

4+ New organization

Next Event

You are not registered for any upcaming events. Find an evert >

Newest Connection

You have 1o connections yet...Find an event >

8. Fill out all relevant data that you would like to share with other congress participants and
save your entries. You can also add a profile picture of yourself. This picture will be shown to
all other congress participants.

Home Events Connections Profile Security

w Max Mustermann

General information

By filling out your data, you can help us create a much better experience for you
First name Last name

Max Mustermann
Emai

max@mustermann.at

This is the main email address that we'll send notifications to.

Further information

About me

Save Changes

Tutorial Hopin 3
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9. Now are now ready for Congress. You should have received an email from the organizer in
advance with a link to your e-ticket. Get the link in the same browser window where you just
logged into Hopin.

4% Hopin - the online events plat’ X
&« Cc @ hﬁps://hcpin.to/evems/musterevenl?ccde:Sacd8d7d—994074f27—86ed7d231a93614aa e

Uber WordPress [#8 UID Nr Priifen

https://hopin.to/events/musterevent?code=6acd8d7d-9940-4f27-86ed-d231a93614aa — Aufrufen

“*hopin
Einmalig suchen mit: & L] a @ - © B w *
semg, Max Mustermann

10. Now select your proposed ticket category and click on "Join event".
Info: You’ll be able to access the event five minutes before it starts.

“*hopin

Probe Convention4u £ Tickets

) Jun 22, 7:00AM to Jun 24, 6:00PM = 4 people attending

Hosted b
- STEINERLIVE.COM

Description Sponsors Schedule

Herzlich Willkommen!
Wir freuen uns sehr, dass wir Sie zur diesjahrigen virtuellen Conventiondu 2020 begriiBen
diirfen!

Wichtige technische Information:
« Verwenden Sie ausschiieBlich folgende Browser: Chrome, Firefox
o Bitte melden Sie sich bei Hopin an, dann Kiicken Sie auf den Link. damit Sie ihr giltiges Ticket einlosen

konnen.

Hotline fiir technischer Support: 0664/960 2000

Proudly Supported By

Tutorial Hopin 4



STEINER
LIVE.COM

11. And now you are already at the virtual event. The displayed language depends on the respective
browser language. Please note that the names may differ here.

7- Profile

1- Start and

Chat Umfragen
reception

Teilnehmer

2-Stage 9-People

10-Congress polls

4-Networking

5-Expo — Probe Convention4u 2d:2h:43m
Veranstaltet STEINERLIVE.COM —

Beschreibung 6- Congress duration

Hier fehit noch ein Welcome Text fir alle Besucherinnen der Convention4U

1- Start and reception: this home button always takes you to the start page and thus to the
event reception. Here you can find the event description, sponsors, and the program with
the schedule.

2-Stage: This is where the heart of every congress, the plenary, or the plenary hall, is located.
All greetings and panel discussions are broadcast by the speakers via video and audio and are
followed passively by the participants.

Tutorial Hopin 5
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3-Sessions: Sessions can be several workshops, seminars, ... that take place at the same time.
As a participant, you can choose to actively participate in the sessions with image and sound
or just be a passive listener. If you want to participate with audio and video — please click to
the blue button “Share Audio and Video”

Welcome

Share Audio and Video

If it is a moderated session, the moderator receives information that you would like to
participate with picture and sound, as soon as your request has been confirmed, you will be
switched live immediately.

Please note: The sessions will be recorded. If you participate with image and sound, these
recordings can be used for later non-commercial purposes in the interests of the organizer.

Info: So that you can be seen and heard by the other congress participants, permission must
be given for Hopin so that the camera and microphone can be accessed. You can do this
using a pop-up window. Please tick the box "Remember decision" so that the settings are
applied for the entire duration.

Tutorial Hopin 6
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Steffi <> Stephanie x +
C (& app.hopin.to,

app.hopin.to wants to
O

Audio/Video Settings

Remember my settings for future sessions

It is possible that two further pop-ups will appear, which explicitly refer to the microphone
permission and the camera permission. Please confirm both pop-up windows with "Ok".

“Google Chrome” would like to access the
microphone.

*Google Chrome" would like to access
q the came:

2

s access, websites will be ahi~ = sk

Don't Allow

Remember my settings for future sessions Remember my settings for future sessions
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As soon as you have confirmed everything, you will now see your camera image. In our case,
you can now see the sample- pic. By clicking on "Apply" you enable your audio and video
transmission.

Audio/Video Settings

You're about to use your web cam. For ot
hear you, your broi ill request acces

& Default - Internal Microphone (Built-in) v

@ FaceTime HD Camera (Built-in) (05ac:8600) v

Remember my settings for future sessions

Successful image and sound transmission is shown in the form of a flashing camera symbol.

Datei Bearbeiten Ansicht Chronik

< cC @ 0 & hopin.to/event tiond 5 t 4854 ¥y In @ ® =
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As a participant, you also have the option of sharing your screen. If you would like this to be active,
please click on the screen with the red line.

Another pop-up with “Share screen” is displayed. Please select the screen you want to share with the
other participants. You can choose from Entire Screen, an Application Window, or a Google Chrome
Tag. Confirm your selection by clicking on "Share"

SRy Share your screen

Tutorial Hopin 9
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In our case, we selected “Entire Screen” and opened the presentation. As soon as you have finished
your presentation, stop sharing the screen with "Stop sharing" or click on the screen symbol.

C @ app.hopin.to

% o STEINERLIVE.COM Demo Event  STEINERLIVE.COM

reenshare]

Tutorial Hopin 10
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Problems with sharing camera, microphone or screen?

Please check the authorizations in the system settings. Access to Google Chrome should be given

here everywhere.

e Security & Privacy /Privacy/Camera

Security & Privacy
General  FileVault  Firevall

1 Location Services Allow the apps below to access your camera.

=
1 Contacts

(V] (’ Google Chrome

o
A Calendars

M Speech Recognition

@ Accessibility

Security & Privacy
General  FileVault  Fiewall |

= Location Services Allow the apps below to access your microphone.

=
3 Contacts

s
m Calendars
‘ Reminders

(’ Google Chrome

@ Photos
f ' Camera

!HM Microphone

m Speech Recognition

® Accessibility

Tutorial Hopin 11
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e Security & Privacy /Privacy/Screen Recording

Security & Privacy
General  FileVault  Firewall

Speech Recogpnition Allow the apps below to record the contents of your
screen, even while using other apps.

Accessibility
(’ Google Chrome

e TeamViewer

Input Monitoring

| Full Disk Access

| Files and Folders

Screen Recording

Automation

Analytics & Improvements

Advertising

Q Click the lock to make changes.

Tutorial Hopin 12
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4-Networking: Are you ready? Here you can make your contacts. When networking, you are
randomly thrown together with a contact who is available for networking at the same moment. As

soon as the matching takes place, you have a limited time to get to know your counterpart. The
network duration is determined by the organizer.

Reception

$
- Are you ready?
Networking

Click the button below to meet someone.

QO You'll meet the next person available.

Cancel

Tutorial Hopin 13
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5-Expo: The virtual exhibition stands are located here. There are two options for you as a
booth visitor: You can visit a live video chat or a video booth.

e Live video chat: Get informed Face2Face about the latest news from the booth staff.
e Video exhibition stand: Here you can watch a video that the exhibition stand has
stored for you.

6-Congress duration: The current remaining duration of the event is displayed here.
7-Profile: In the profile you can edit your account and make various settings.
8-Chat: You can leave text messages for all congress participants in the chat window.

There are different chats here:

° Event = can be seen by all participants

° Stage = see all participants who are on stage

. Session = see all participants who are in the same session
. Booth = can be seen by all visitors to the stand

9-People: All participants of the congress are listed here. You can also chat with a selected
participant by clicking on the name and invite them to a video call.

(B ‘Eev

Networking Chat Polls People

Event Messages

Christian @STEINERLIVE.COM
STEINERLIVE.COM

@ Christoph Mitsch
Ophthalmelogist
@ Lukas Pawek
@ Nina Schmied

Steffi Dersch
“  This is a demo account of Steffi

Networking Chat Polls People

( @
Christian @STEINERLIVE.COM
STEINERLIVE.COM

in ®

Invite to video call

e Stephanie @STEINERLIVE.COM

Management Assistant

Click to load more...
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10-Polls: Congress polls can only be made by the organizer himself. As a participant, you can

answer the survey once with your selected answer. You will see the preliminary result

immediately afterwards.

Networking Chat Polls People

Stephanie « a few seconds
@STEINERLIVE.COM ago

How are you today?

Fine :)

more coffee

bad hair day

|-> o1

Networking Chat

Stephanie
@STEINERLIVE.COM

How are you today?

Fine:) - 0%

more coffee - 0%

bad hair day - 100%

ago

A0 @

People

0 Votes

0 Votes

1 Votes

Tutorial Hopin
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